AAA 1-B COVID-19 EMERGENCY RESPONSE MARCH 24, 2020

COVID-19 Aging Network Needs

Survey Results

On March 18, 2020 Area Agency on Aging 1-B sent a survey to aging sector organizations in Region 1-B to
identify needs related to the COVID-19 pandemic. 86 individuals completed the survey and the responses
are summarized below. If you would like the individual responses to each question, contact Amanda Sears
at asears@aaalb.org or 248-262-9222.

Themes identified throughout the responses included:

Increase capacity of home delivered meals
— More seniors are homebound due to their high risk and necessity to self-isolate
— Increase funding to service
— Volunteers and staff needed

Address social isolation
— Increased social isolation amongst seniors
— Expand friendly reassurance service

Help coordinate delivery of needed items to seniors
— Groceries, medications, and basic household items (toilet paper, soap, incontinence supplies, etc.)
— Difficulties using online grocery and medication delivery
— Help getting items to low-income seniors through foodbanks

Staffing and volunteer shortages
— Develop a plan for how to care for seniors when there are staffing shortages due to COVID-19
— Many volunteers are seniors and at risk
— Staff calling off due to iliness or childcare issues

Continuation of care is becoming difficult
— Staffing shortages
— Supply and personal protective equipment shortages
— Seniors cancelling services

Other Issues and Needs
— Flexibility with AAA-funded program rules/restrictions
— Digital/virtual communication with seniors is difficult
— Increase communication with broad aging sector - provide regular email and phone updates with
information sharing and updates
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What new or expanded senior-specific needs and gaps in services in the
community and service delivery network are you seeing due to the
COVID-19 emergency?

Wellness Opportunities

Transportation

Tax assistance

Social Isolation

PPEs

Medication Assistance (including delivery)
In-home Medical Appointments

Inability to Utilize Tele-Health

In Home Care Aides

Home Delivered Meals (including Emergency Meals)
Grocery Shopping & Delivery

Counseling Services

Communication Difficulty

Caregiver Respite

Access to Local Resources
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Is there an impact on your organization’s regular operations due to the
COVID-19 emergency (staffing shortages, office closures, service
disruptions, changes in the way you need to deliver services, etc.)?

Supply & PPE shortages - 5

Staffing shortages (includes volunteers) _ 22

Seniors are cancelling services - 4
Modified Service Delivery (includes providing only
essential services, offering virtual services where able, _ 35

and increased safety measures)

Increased staff I 1

Increased need for services . 2

Increased friendly reassurance calls due to program - A
closures

Funding / financial difficulty - 3

Difficult to work within AAA funding/service restrictions I |
in an emergency

Closed / Cancelled programs _ 22

Area The Area Agency on Aging 1-B (AAA 1-B) is a nonprofit agency serving
the needs of older adults in Livingston, Macomb, Monroe, Oakland, St.
AA ency 1)1] Clair, and Washtenaw counties.

g nng AAA 1-B COVID-19 resources can be found on our website
Answers you can trust https://aaalb.org/coronavirus/ or by calling 800-852-7795.


https://aaa1b.org/coronavirus/

AAA 1-B COVID-19 EMERGENCY RESPONSE MARCH 24, 2020

COVID-19 Aging Network Needs

Survey Results

Do you have ideas to help address the issues regarding seniors you are
seeing in the community?

Provide resources/communication
Policy

Other

Increase service delivery network capacity (staff,
volunteers, funding)

Increase safety measures to protect seniors

Increase access to home delivered meals & emergency
meals

Grocery, medication, & supply delivery

Funding

Friendly Reassurance - address social isolation and check
health

Flexibility - AAA service definitions

Address difficulties continuing care (staffing shortages,
restrictions, reduced services avaiable, etc.)
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Are there any suggestions for ways in which the AAA 1-B can support your
efforts during this COVID-19 emergency?

PPEs & safety supplies |G

Other NN ©

Offer friendly reassurance calls to seniors | 3

Leadership and improved communication with network
(including updated resources and information sharing)

T 23
Help ensuring seniors have meals, groceries and supplies [INNEGIGINININ»>I;3& 3

Funding NN '

Flexiblity with funding, service definitions, unit
configurations, and service delivery regulations

I s
Answer calls & provide resources to seniors [ 3
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Is there any other information related to the COVID-19 emergency and its
impact on seniors and/or family caregivers that you would like to share?

Social isolation

Seniors not self-isolating

Safety measures (PPEs, washing hands, disinfecting,
distancing)

Resources

Other

Food & supply insecurity

Fear & anxiety amongst seniors

Family caregiver support

Continuing care services
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